Tracking Chart 2003 Oxford Industries, China 190032123B by Fair Labor Association
The factual information set forth on the Tracking Charts was submitted to the FLA by each Independent External Monitor and Participating Company and reviewed by FLA staff.  It is being made 
available to the public pursuant to the FLA Charter in order to strengthen the monitoring process. The FLA Charter provides for regular public disclosure of the factual results of independent 
monitoring and the resulting specific actions taken by Participating Companies. 
 
What is a Tracking Chart?  
 
Compliance is a process, not an event. A Tracking Chart outlines the process involved in FLA independent external monitoring and remediation. It is used by the accredited independent external 
monitor, the participating company and the FLA staff to do the following:  
 
 Record Findings: The independent external monitor uses the Tracking Chart to report noncompliance with FLA Code standards. The monitor should also cite the specific Code 
benchmark or national/local law that was used to measure compliance.  
 Report on Remediation: The FLA participating company uses the Tracking Chart to report on the remediation program that was implemented in order to resolve the noncompliance and 
prevent any future violations.  
 Evaluate Progress: The FLA uses the Tracking Chart for purposes of collecting and analyzing information on the compliance situation of a particular factory and for publication on our 
website. This information is updated on an ongoing basis. 
 
What a Tracking Chart is NOT - 
 
 An exhaustive assessment of factory conditions 
 
Working conditions - in any type of workplace - are dynamic. Each Tracking Chart represents a survey of the factory’s conditions on a specific day. Over time, a fuller picture emerges as 
we compile information from various sources to track the compliance progress of a factory. 
  
 A pass or fail evaluation 
 
The Tracking Charts do not certify whether or not factories are in compliance with the FLA Code. Monitoring is a measurement tool. The discovery of noncompliance issues is therefore not 
an indication that the participating company should withdraw from a factory. Instead, the results of monitoring visits are used to prioritize capacity building activities that will lead to 
sustainable improvements in the factory’s working conditions.  
 
• A one-time event  
 
Each monitoring visit is followed by a remediation program, further monitoring and remediation in an ongoing process. The Tracking Charts are updated accordingly. 
 
 
 
 
Note on Language 
Please be advised that because FLA independent external monitors are locally-based and English is generally not their native language, the language presented may at times appear unclear to a 
reader who is a native English speaker. In order to preserve the integrity of the transparency process and the information we receive, our policy is to publish the original text from the monitor and 
participating company. However, the reader will note that we have taken the precaution to remove any identifying information about the factory that was monitored or the workers interviewed.  
 
For example, in cases where monitors and/or participating companies have cited the actual number of workers in reference to a noncompliance issue, in order to protect the workers’ identities, we 
have replaced the numbers with generic wording in brackets (i.e. “[some]”, “[worker interviews revealed that]”,etc.).   
 
We do not disclose the name of the factory that was monitored in order to ensure that the FLA’s efforts to encourage and reward transparency do not have detrimental consequences for the 
factory and the workers.  
 
Instructions for Printing 
The information contained in the Tracking Charts is organized by columns and rows in a table format. Due to the number and width of the columns, the charts have been formatted for legal size 
(8.5 x 14in.) paper. To print the charts, please make sure to select “legal” size paper from Print properties. 
Country
Factory name
IEM
Date of audit
Days in the facility
PC(s)
Number of workers
Product(s)
Production processes
FLA Code/ Compliance issue Legal Reference FLA Benchmark Monitor's Findings Documentation Best 
Practice
PC remediation plan Target Completion 
Date
Factory Response PC follow up Documentation Additional 
Documentation
Factory Response PC follow up Documentation
1. Code Awareness
Worker/management awareness of Code FLA Principles of Monitoring, 
Obligations of Companies:  Ensure that 
all Company factories as well as 
contractors and suppliers inform their 
employees about the workplace 
standards orally and through the 
posting of standards in a prominent 
place (in the local languages spoken by 
employees and managers) and 
undertake other efforts to educate 
employees about the standards on a 
regular basis. 
PC's code of conduct is not 
posted anywhere in the facility.  
Workers interviewed were not 
aware of the PC's name nor the 
COC.
Visual inspection 
and interview with 
workers.
Post the code.  1-Nov-03 FLA Code of Conduct has 
been posted.
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0021.htm
Confidential non-compliance reporting 
channel
FLA Principles of Monitoring, 
Obligations of Companies:  Develop a 
secure communications channel, in a 
manner appropriate to the culture and 
situation, to enable Company 
employees and employees of 
contractors and suppliers to report to 
the Company on noncompliance with 
the workplace standards, with security 
that they shall not be punished or 
prejudiced for doing so.
Participating Company does not 
have a confidential non-
compliance reporting channel in 
place
Interview with 
Management and 
workers.
Implement a confidential 
non-compliance reporting 
channel.  
30-Nov-02 Steps have been taken to 
formulate a new policy  to 
address the reporting 
channel for non-
compliance issue.  The 
same will be ready and put 
in place by 30 November 
2003.
Formed policy and posted 
in the notice board and 
circulated amongst 
employees.  
Reviewed documentation. http://www.oxfordinc.com/FLAIm
ages/Noncompliance 
Reporting.pdf
Employment Terms By law a worker becomes 
permanent after completion of 
240 days of [continuous] 
period of work.
 Appointment letters issued to 
workers state that they are on  
probation up to 6 months to one 
year which could further be 
extended if performance was 
found unsatisfactory.
Review of personal 
files of workers
Believe currently policy is 
that probation period is 
only six months.  
Investigate.  
1-Nov-03 As per company policy 
issued in May 2003, with 
start date of June 1, 2003, 
the probation period is six 
months only.  
Reviewed 
Documentation.  
http://www.oxfordinc.
com/FLAImages/Sca
nnedDocument.pdf
3. Child Labor
4. Harassment or Abuse
Other Supervisors are not provided 
any training concerning 
appropriate disciplinary 
practices.
Interview with 
Management 
Provide training. 1-Nov-03 Steps will be immediately 
taken to equip the 
supervisory personnel with 
necessary skill and 
knowledge in managing 
disciplinary related issues.
Professional training 
consultant conducted 
training program for all 
supervisors on Jan. 17, 
2004.
Discussion with Factory 
management.
5. Nondiscrimination
6. Health and Safety
Few fire extinguishers are 
installed too high.
Lower these fire 
extinguishers.  
1-Nov-03 Appropriate action has 
already been taken to 
place the fire extinguishers 
at a lower level.
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0028.htm
Need to install a fire 
extinguisher in the old files 
storage area.
Install a fire extinguisher in 
this area.
1-Nov-03 As suggested, a fire 
extinguisher has been 
installed at the old files 
storage room.
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0022.htm
MSDS is not posted in areas of 
stain-removing operations and 
in  the chemical store.
Post MSDS.  15-Nov-03 Necessary steps are being 
taken to post the MSDS for 
stain removing operations 
and chemical store. This 
will be done by 15 
November 2003.
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0046.htm
Post signs and diagrams 
captioned in the local language 
indicating the need for personal 
protective equipment in areas 
where these are required.
Post these signs and 
diagrams.
15-Nov-03 The audit recommendation 
shall be complied with by 
15 November 2003.
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0023.htm
OXFORD INDUSTRIES
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KNITTING, LINKING, WASHING, INSPECTION, PACKING
 Visual inspection
Document Maintenance/ Accessibility All documents required to be available 
to workers and management by 
applicable laws (such as policies, 
MSDS, etc.) shall be made available in 
the prescribed manner and in the local 
language or language spoken by 
majority of the workers if different from 
the local language
Visual Observation
Employer will comply with applicable 
health and safely laws and regulations.  
In any case where laws and code of 
conduct are contradictory, the higher 
standards will apply.  The factory will 
possess all legally required permits
Factories Act, 1948. Chapters 
III ( Health ) & IV      ( Safety )
Fire Safety  Health and Safety legal 
compliance
No person will be subject to any discrimination in employment, including hiring, salary, benefits, advancement, 
discipline, termination or retirement, on the basis of gender, race, religion, age, disability, sexual orientation, 
nationality, political opinion, or social or ethnic origin.
Employers will provide a safe and healthy working environment to prevent accidents and injury to health arising out 
of, linked with, or occurring in the course of work or as a result of the operation of employer facilities
2.Forced Labor 
There will not be any use of forced labor, whether in the form of prison labor, indentured labor, bonded labor or 
otherwise
No person will be employed at an age younger than 15 (or 14 where the law of the country of manufacture allows) or 
younger than the age for completing compulsory education in the country of manufacture where such age is higher 
than 15.
Every employee will be treated with respect and dignity.  No employee will be subject to any physical, sexual, 
psychological or verbal harassment of abuse.
Findings Updates
FLA Monitoring Visit Profile
INDIA
190032123B
T-GROUP SOLUTIONS PVT. LTD
SWEATERS
26TH SEPTEMBER 2003
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Remediation
1
FLA Code/ Compliance issue Legal Reference FLA Benchmark Monitor's Findings Documentation Best 
Practice
PC remediation plan Target Completion 
Date
Factory Response PC follow up Documentation Additional 
Documentation
Factory Response PC follow up Documentation
Findings UpdatesRemediation
'No smoking' sign is not posted 
at the Chemical Store.
Post "No Smoking" sign. 15-Nov-03 The audit recommendation 
shall be complied with by 
15 November 2003.
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0029.htm
Some aisles and arrow 
markings have worn out, need 
to be re-painted.
Replace markings. 15-Nov-03 Re-print of warn out aisles 
and arrow markings will be 
completed  by November 
15, 2003.
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0035.htm
Evacuation plans are incorrectly 
posted hence do not match with 
the ground lay-out. ‘You Are 
Here' must be clearly marked. 
Draw up new evacuation 
plans.
30-Nov-03 Step have been taken to 
draw up fresh evacuation 
plans, which will be 
completed by November 
30, 2003.
Work completed. Reviewed documentation.  (Copy 
and paste links into web browser).
http://www.oxfordinc.com/FLAIm
ages/101_0187.jpg
http://www.oxfordinc.com/FLAIm
ages/101_0188.jpg
Spare parts and miscellaneous 
store has only one exit opening 
inwards, this partly blocks the 
passage. Moreover the 
passages between racks had 
items stored on the floor, 
partially blocking these 
passages. Needs to be better 
organized.
Reorganize this area.  30-Nov-03 Re-organizing the store 
has already been taken up 
and will be completed by  
November 30, 2003.
Work completed. Reviewed documentation.  (Copy 
and paste links into web browser).
http://www.oxfordinc.com/FLAIm
ages/101_0105.htm
http://www.oxfordinc.com/FLAIm
ages/101_0106.htm
One girl in pressing section had 
the access to the passage 
blocked with a bin.
Clear passage. 1-Nov-03 It has been looked into & 
rectified. 
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0025.htm
No emergency light was 
installed on the staircase 
landing from ground to first floor 
in the annex building. 
Install light.  1-Nov-03 It has been looked into & 
rectified. 
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0039.htm
Safety Equipment FACTORIES ACT, 1948, 
CHAPTER - IV - SAFETY 
All safety and medical equipment (such 
as fire fighting equipment, first aid kits, 
etc.) shall be in place, maintained as 
prescribed and accessible to the 
employees
Eye-wash cup and lotion are not 
provided in first-aid boxes.
Visual Observation Provide eye wash cup and 
lotion.
15-Nov-03 Procurement of eye wash 
cup and rose water will be 
done and stocked  up in 
First Aid box by  November 
15, 2003.
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0036.htm
Ear-muff has not been provided 
to the generator operator.
Provide earmuff. 31-Oct-03 It will be complied with by 
October 31, 2003.
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0027.htm
PPE needs to be provided in the 
chemicl store.
Provide PPE. 31-Oct-03 It will be complied with by 
October 31, 2003.
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0042.htm
Containers of chemicals in the 
laundry did not have lids.
Provide lids. 1-Nov-03 It has been looked into & 
rectified.
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0032.htm
Eye wash station is not installed  
in the chemical store
Install eye wash station. 1-Nov-03 It has already been 
rectified.
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0030.htm
Light in many production areas 
is inadequate. Ranges from 250 
to 300 lux in the hand-flats 
section and from 200 to 300 lux 
in the pressing area. 
Investigate lighting options. 1-Nov-03 Appointed light 
engineering consultant to 
study and suggest suitable 
improvements, and 
implemented such 
improvements.
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0041.htm
Taped joints on electrical wiring, 
damaged and loose wiring was 
noticed on exhaust fans and 
other electrical fittings in 
production hall, laundry, 
generator and boiler rooms.
Repair this.  1-Nov-03 It has been looked into & 
rectified.
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0033.htm
Heavy lint was noticed on 
exhaust fans in the pressing 
section. Lint accumulation was 
also seen on steam-pipes in the 
laundry and on taped joints on 
electric wiring. 
Remove this.  1-Nov-03 It has been looked into & 
rectified.
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0040.htm
Cupboards/furniture were seen 
placed under electric panels in 
some areas on the production 
floor.
Remove these.  1-Nov-03 It has been looked into & 
rectified.
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0042.htm
In the finished goods storage 
area many stacks of cartons 
were observed to be stored 
precariously close to the over-
head electrical.
Move these. 1-Nov-03 It has been looked into & 
rectified.
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0048.htm
Part of the exhaust pipe of the 
generator was not insulated.
Insulate this pipe. 1-Nov-03 It has been looked into & 
rectified.
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0057.htm
Chemical Management All chemicals and hazardous 
substances should be properly labeled 
and stored in accordance with 
applicable laws.  Workers should 
receive training, appropriate to their job 
responsibilities, in the safe use of 
chemicals and other hazardous 
substances
Evacuation Procedure FACTORIES ACT, 1948, 
CHAPTER - IV - SAFETY 
Ventilation/Electrical/facility maintenance FACTORIES ACT, 1948, 
CHAPTER - IV - SAFETY 
All ventilation, plumbing, electrical, and 
lighting services shall be provided and 
maintained to conform to applicable 
laws and prevent hazardous conditions 
to employees in the facility
Visual Observation
Visual Inspection
PPE FACTORIES ACT, 1948, 
CHAPTER - IV - SAFETY 
Workers shall wear appropriate 
protective equipment (such as gloves, 
eye protection, hearing protection, 
respiratory protection, etc.) to prevent 
unsafe exposure (such as  inhalation or 
contact with solvent vapors, noise, dust, 
etc.) to hazardous elements including 
medical waste.
Visual Observation
All applicable legally required or 
recommended elements of safe 
evacuation (such as posting of 
evacuation plans, unblocked 
aisles/exits, employee education, 
evacuation procedures, etc.) shall be 
complied with and workers shall be 
trained in proper safety, first aid, and 
evacuation procedures
Visual Observation
Document Maintenance/ Accessibility All documents required to be available 
to workers and management by 
applicable laws (such as policies, 
MSDS, etc.) shall be made available in 
the prescribed manner and in the local 
language or language spoken by 
majority of the workers if different from 
the local language
Visual Observation
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FLA Code/ Compliance issue Legal Reference FLA Benchmark Monitor's Findings Documentation Best 
Practice
PC remediation plan Target Completion 
Date
Factory Response PC follow up Documentation Additional 
Documentation
Factory Response PC follow up Documentation
Findings UpdatesRemediation
Electrical junk and loose wires 
were observed in the generator 
room.
Remove these.  1-Nov-03 It has been looked into & 
rectified.
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0057.htm
The boiler room is very messy 
with junk lying around, loose 
and damaged wiring, cob-webs 
on overhead lights and clothes 
drying at one end. 
Clean this room. 1-Nov-03 It has been looked into & 
rectified.
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0053.htm
http://www.oxfordin
c.com/FLAImages/
100_0052.htm
A switch box with loose 
electrical wires was seen in the 
men's toilet and there were cob-
webs on the ceiling.
Repair switch box and 
clean room.
1-Nov-03 It has been looked into & 
rectified.
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0054.htm
No towels at the hand wash 
area were available in the ladies 
toilet blocks. Floor was wet and 
slippery.
Provide towels for hand 
washing and floor drying.  
1-Nov-03 Arrangements have been 
made to provide towel in 
the washing area and keep 
the floor dry.
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0056.htm
In the men's toilet block on 
ground floor the soap dispenser 
was empty and there were no 
towels. Some urinal pipes in the 
men's toilet block on first floor 
were not properly connected. 
One toilet door was broken.
Provide soap and towels, 
fix any disconnected 
toilets.  
15-Nov-03 Maintenance work in this 
area shall be carried out by  
November 15, 2003.
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0055.htm
http://www.oxfordin
c.com/FLAImages/
100_0056.htm
Persons serving food in the 
canteen were not using 
polythene gloves.
Visual Observation Provide gloves. 1-Nov-03 Canteen employees are 
provided with gloves.
Reviewed 
documentation.
http://www.oxfordinc.
com/FLAImages/100
_0051.htm
Few workers complained  about 
the quality of food served in the 
Canteen.
Interview with 
workers
Improve quality of food. 1-Mar-04 The quality of canteen food 
will be monitored & 
improved.
Re-enforced Canteen 
committee to monitor 
canteen food more 
effectively.
Reviewed Documentation http://www.oxfordinc.com/FLAIm
ages/Canteen Committee.pdf.jpg
Worker Participation Workers should be involved in planning 
for safety, including through worker 
safety committees
Number of representatives of 
workers in the canteen and 
safety committees are just 2 to 
3 representing 600 employees. 
These representatives are line 
in charges and supervisors of 
few production areas.
Interview with 
workers and 
management
Improve ratio.  1-Jan-04 Number of workmen 
representatives will be 
proportionately increased 
considering the strength 
and total workforce  by  
December 15, 2003.
Re-enforced Canteen and 
Safety Committee to more 
adequately represent.
Reviewed documentation.  
(Please also see Canteen 
Committee documentation posted 
above).
http://www.oxfordinc.com/FLAIm
ages/Safety Committee.jpg
Other The number of members 
constituting  the committee 
shall be fixed so as to afford 
representation to the various 
categories, groups and class 
of workmen. Number of 
representatives of the 
workmen shall not be less 
than the number of 
representatives of the 
employer.
Grievance Committee is not 
adequately represented by 
workers from all departments. 
Factory management and 
supervisors are not trained on 
Freedom of Association code 
and legal requirements.
Interview with 
Factory 
management.
Enhance representation. 1-Jan-04 One representative from 
each section will be 
included to enhance the 
representation of 
grievance committee.
Re-enforced Grievance 
Committee.
Reviewed Documentation http://www.oxfordinc.com/FLAIm
ages/Grievance Committee.jpg
Other Most workers interviewed were 
not aware of the existence of a 
Grievance Committee
Interview with 
workers.
Enhance awareness. 1-Jan-04 Step will be taken to 
propagate the role and 
functions of the grievance 
committee.
Grievance committee 
members have taken steps 
to promote awareness of 
their committee.
Discussion with Factory 
management.
8. Wages and Benefits
Wage Benefits Awareness Employers will communicate orally and 
in writing to all employees in the 
language of the worker the wages, 
incentive systems, benefits and 
bonuses to which all workers are 
entitled in that company and under the 
applicable law
Workers interviewed were not 
aware of the calculations for 
deduction towards Provident 
Fund. 
Interview with 
workers
Enhance awareness. 1-Jan-04 Workers will be advised to 
look in to the provisions of 
ESI & PF that has been 
posted prominently  in a  
very simple language. All 
workers will be made to 
read and understand.
A hand out has been 
prepared and circulated 
among workers to re-
enforce their knowledge in 
PF & ESI. Shall be 
presented during the next 
audit.
Discussion with Factory 
management.
Wage and Benefits Posting As per Factories Act 1948, all 
benefits that a worker is 
entitled to should be posted in 
the local language
 Payment of bonus act in the 
local language is not posted.
Visual observation Post in local language. 1-Jan-04 Payment of Bonus Act will 
be posted in the local 
language.
Confirmed with labor dept., 
display not required since 
Tamil abstract not 
available.
Discussion with Factory 
management.
Pay statement Employers will provide workers a pay 
statement each pay period, which will 
show earned wages, regular and 
overtime pay, bonuses and all 
deductions
Some workers in house-keeping 
and loading/unloading 
operations out-sourced through 
agents are not provided monthly 
statement of wages for regular 
and overtime hours. 
Interview with 
management and 
workers
Provide monthly wage 
statements.
1-Dec-03 We shall implement this 
from the salary for 
November 2003.
Wage statements are now 
provided.  Copies of such 
statements dating back to 
November 2003 are 
available to be presented 
during the next audit.
Discussion with Factory 
management.
Employers will recognize and respect the right of employees to freedom of association and collective bargaining
Employers recognize that wages are essential to meeting employees’ basic needs. Employers will pay employees, as 
a base, at least the minimum wage required by local law or the prevailing industry wage, whichever is higher, and will 
provide legally mandated benefits
Sanitation in Dining Area FACTORIES ACT, 1948, 
CHAPTER - V - WELFARE 
All food preparation shall be prepared, 
stored, and served in a sanitary manner 
in accordance with applicable laws. 
Safe drinking water should be available 
in each building.
7. Freedom of Association and Collective Bargaining
Visual Observation
Ventilation/Electrical/facility maintenance FACTORIES ACT, 1948, 
CHAPTER - IV - SAFETY 
All ventilation, plumbing, electrical, and 
lighting services shall be provided and 
maintained to conform to applicable 
laws and prevent hazardous conditions 
to employees in the facility
Visual Observation
Sanitation in Facilities FACTORIES ACT, 1948, 
CHAPTERS -III -HEALTH & V- 
WELFARE 
All facilities including factory buildings, 
toilets, canteens, kitchens, and clinics, 
shall be kept clean and safe and be in 
compliance with applicable laws
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FLA Code/ Compliance issue Legal Reference FLA Benchmark Monitor's Findings Documentation Best 
Practice
PC remediation plan Target Completion 
Date
Factory Response PC follow up Documentation Additional 
Documentation
Factory Response PC follow up Documentation
Findings UpdatesRemediation
Record Maintenance  [All legally required payroll documents, 
journals and reports will be available, 
complete, accurate and up-to-date.]
Payroll records pertaining to 
house-keeping workers 
provided by an agent 
(Associated Trader & Services ) 
are not available for the month 
of August – 2003.
Interview with 
management
Make these records 
available.  
1-Jan-04 Payroll records for August 
2003.                       It has 
been already obtained and 
documented. Shall be 
presented during the next 
audit.
Noted.
Other Date of payment is not 
mentioned on payroll records.
Review of payroll 
records.
Indicate date of payment. 1-Nov-03 Date of payment of wages 
shall be mentioned in the 
pay slip for Wages of 
October 2003.
Reviewed 
documentation. 
http://www.oxfordinc.
com/FLAImages/Sca
nnedDocument.pdf
9. Hours of Work
10. Overtime Compensation
Miscellaneous
Others As per Contract Labor 
[Regulation & Abolition] Act 
1970 all contractor/agents 
must be registered and should 
hold a valid license. Copy of 
the license must be available 
with the principal employer 
[factory employing workers 
provided by the contractor]
Copies of license of agents 
providing workers are not 
available. 
Interview with 
management
Investigate this situation.  
May not need licenses for 
all agents.  
1-Jan-04 House keeping contractor 
employs less than 20 
people hence no license 
required.  
Loading/unloading 
contractor applied for 
license and still waiting to 
obtain the same.
Noted. 
Others [Except in extraordinary business 
circumstances, employees will (I) not be 
required to work more than the lesser of 
(a) 48 hours per week and 12 hours 
overtime or (b) the limits on regular and 
overtime hours allowed by the law of 
the country of manufacture or, where 
the laws of such country will not limit 
the hours of work, the regular work 
week in such country plus 12 hours 
overtime; and (ii) be entitled to at least 
one day off in every seven day period. 
An extraordinary business circumstance 
is a temporary period of extra work that 
could not have been anticipated or 
alleviated by other reasonable efforts.]
Security guards provided by an 
external agency work 7 days 
per week. On the day of  the 
shift change they work 
continuously for 16 hours. A day 
of rest is provided once a fort-
night.
Interview with 
Security guards.
Investigate this situation.  
This does not seem to be 
compliant with our security 
contract.  
1-Jan-04 The finding stated herewith 
is not as per the contract 
terms entered with the said 
security agency.  
Investigation in this matter 
is going on to make sure 
no such lapse in the future.
Warning letters has been 
given to the security 
contractor and the 
concerned security guard 
to strictly  adhere to the 
service contract.
Reviewed documentation. http://www.oxfordinc.com/FLAIm
ages/Security Guard.pdf
Except in extraordinary business circumstances, employees will (i) not be required to work more than the lesser of (a) 
48 hours per week and 12 hours overtime or (b) the limits on regular and overtime hours allowed by the law of the 
country of manufacture or, where the laws of such country will not limit the hours of work, the regular work week in 
such country plus 12 hours overtime; and (ii) be entitled to at least one day off in every seven day period
In addition to their compensation for regular hours of work, employees will be compensated for overtime hours at 
such premium rate as is legally required in the country of manufacture or, in those countries where such laws will not 
exist, at a rate at least equal to their regular hourly compensation rate.
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